
                         

 

 
General Regulations for Visitors 

 
Italian Exhibition Group S.p.A. (hereinafter also referred to as “IEG”) has adopted the 
following General Regulations for Visitors in order to regulate the rules of behaviour of 
Visitors to the Exhibition Centre of Società Arezzo Fiere e Congressi s.r.l., Arezzo branch, 
upon:  
 
• registration at the appropriate desk located at the entrances of GOLD/ITALY;  
• online pre-registration on the IEG’s websites.  
 
These rules are addressed to all the Visitors participating in the Fairs and/or Events 
organized or hosted by IEG at the Arezzo Exhibition Centre.  
Signing this document commits the Visitor to comply with the regulations contained therein.  
 
PROHIBITED CONDUCT  
 
Sale of products within the Arezzo Exhibition Centre 

 
The sale of products within the Arezzo Exhibition Centre is strictly prohibited. In the event of 
a breach of this rule, IEG will be free to avail themselves of the intervention of the Public 
Safety Authorities that will take appropriate measures against the person responsible for the 
said violation.  
IEG will have the right to ask for the restitution of the entrance ticket issued to the Visitor for 
access to Arezzo Exhibition Centre.  
 
Distribution and/or dissemination of promotional or advertising materials inside the 
Arezzo Exhibition Centre 
 
Distribution and/or dissemination of promotional or advertising materials within the Arezzo 
Exhibition Centre is prohibited. Visitors found carrying out this activity will have their entrance 
ticket, valid for free circulation within the Arezzo Exhibition Centre, confiscated immediately.  
 
Photographs/Videos  
 
Visitors are expressly forbidden from taking photos and making videos within the Arezzo 
Exhibition Centre unless they have express permission issued by the General Management 
of IEG. The ban includes photographs and videos made or taken with any type of equipment 
(smart phones, tablets, digital video recorders, cameras, etc.), as well as drawings and audio 
recordings. In the event of such a breach, IEG reserves the right to protect, before any 
competent body, copyright and other related rights. Visitors are also informed that IEG, will 
personally or via professionals specifically appointed for this purpose, take photographs 
and/or film video material to document the event on its own website, in publications 
connected to IEG, and also using other computerized, hard copy and digital formats. Should 
you wish not to be photographed and/or filmed, please inform the operator, who will be 
identifiable by special pass.  
 
Smoking ban 



                        
 

 
Smoking is strictly forbidden within the Arezzo Exhibition Centre; the violation of this 
regulation will be punished pursuant to Article 51 of Law 3/2003, published in the Official 
Gazette on 10 January 2005, with a minimum fine of € 27.50 and a maximum fine of € 
275.00. It should be noted that, in compliance with the above-mentioned law, the above-
mentioned sanction is doubled if the breach is committed in the presence of a pregnant 
woman, infants or children up to 12 years of age. 
Special smoking areas will be made available within the Arezzo Exhibition Centre. 
 
Children  
 
Children under 12 years of age are only allowed into the Show on parental delegation. With 
this delegation, the person accompanying the minor shall be personally responsible for 
vigilating over the child and shall take full responsibility for any damages caused to persons 
or things.  
The delegation form can be downloaded from: https://www.gold-italy.it/en/  
 
Animals 
 
No dogs or animals of any kind may enter the Exhibition Centre, with the exclusive exception 
of guide dogs for the visually impaired. 
 
VISITOR QUALIFICATION AND ENTRANCE TICKET  
 
• All Visitors, at the time of registration, must provide evidence of their identity and 

occupation. In case of misrepresentation, the person concerned will be punishable in 
accordance with the law.  
 

• At the time of issue of the entrance ticket a current identity document with photograph 
(passport, identity card) will be required.  

 
 

• For purposes strictly linked to security and the protection of all those inside the Exhibition 
Centre, at GOLD/ITALY, the Exhibition specifically for gold and jewellery traders, the 
entry badge will only and exclusively be issued to persons who, at the time of 
confirmation, produce a valid identity document and a photograph, which will be inserted 
into the entry badge and which will allow the visitor to be directly and immediately 
identified by inspection staff and security personnel.   
Moreover, the visitor is required to carry a business card and the registration form with 
the obligatory fields duly completed.  
IEG reserves the right not to issue the entry badge in the case of false declarations or 
without a photograph of the interested party. To this regard, IEG hereby reminds you that 
a photo service is available on-site.   
On the other hand, for all those who confirm on-line, IEG kindly asks you to read and 
accept the privacy document. At point 2 in the purposes section, which deals with the 
afore-mentioned security issues, the reason for data-photo processing is explained and 
IEG points out that consent it absolutely necessary in order for the interested party to 
participate at the GOLD/ITALY trade show.  
 

• The entrance ticket is personal and, as such, non-transferable to third parties. If a Visitor 
is found in possession of another person's entrance ticket, IEG reserves the right to 
confiscate the entrance ticket and expel the Visitor from the Arezzo Exhibition Centre.  

 

https://www.gold-italy.it/en/


                        
 

RESPONSIBILITY  
 
IEG refuses any responsibility for:  
 
• Damage to things and/or injury to people, inside the Arezzo Exhibition Centre except 

where the damage/harm is attributable to the exclusive responsibility of IEG; 
• False and/or deceptive information conveyed through promotional or advertising 

materials distributed by third parties not authorized by the General Management of IEG. 
 
IEG reserves the right to cancel and/or reprogram Events, and/or Fairs in their calendar.  
Should an Event and/or Fair be cancelled and/or reprogrammed, IEG has the right to decide 
whether to refund or not tickets already purchased by Visitors.  
In case of refund of entrance tickets, the refund will be made in accordance with the terms 
and conditions established by IEG. 
These General Regulations for Visitors have been drawn up in accordance with Italian 
Legislation, to which reference must be made for the interpretation of the norms in these 
Regulations.  
IEG reserves the right to change at any time the General Regulations for Visitors. An 
updated copy of the Regulations will be published on all the IEG’s websites and will be 
effective immediately, from the time of issue. 

 
 
ACCESS FORBIDDEN 

 
In addition to what is already indicated by the Consolidated Law on Public Safety Laws 
(TULPS) for security reasons, access to the fairgrounds is forbidden to persons in 
possession of own weapons (Article 30) and also to persons in possession of toy weapons, 
stun devices, blunt instruments, work tools, explosives and incendiary substances and 
devices and toxic chemicals. Any waivers can be issued only by the Management of Fair 
Ground. 
 

 


